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WARRANTY 
All products sold by TMD Friction UK Ltd are guaranteed for a period of 12 months or 15,000 
miles, from date of fitment, which ever should come first. 

TMD Friction will replace, free of charge, all TMD UK products returned under the Warranty 
Scheme (or will issue a credit if products were originally sold in multi-packs).  Providing that 
there is no labour or other costs claimed. 

In order for a warranty claim to be processed and replacement product or credit to be issued 
a return form must be completed (appendix I) and approved. 

The TMD Warranty does not cover the use of the motor vehicle for: 
(i) Motor racing 
(ii) Rallying 
(iii) Modified Vehicles 
(iv) Private hire or Taxi 

TMD Friction UK Ltd reserves the right to recharge Customers transport & handling costs 
incurred in considering parts returned which are subsequently found to be not of TMD 
Friction origin. 

The TMD Warranty applies to product that has been fitted in accordance with TMD Friction 
guidelines detailed in ‘Practical Tips – fitting instructions and check list for replacing brakes’.  
(and as detailed in the Mintex Catalogue) 

(Commercial vehicle parts i.e. parts fitted to vehicles over 3.5 tonnes, are not covered under 
the TMD Warranty scheme but will be dealt with individually, on a case by case basis). 

Warranty claims made concerning sales over the internet should be dealt with through the 
original purchase route via your supplier. 

In the unlikely event that a product defect necessitates repair to the braking system or its 
components, TMD Friction UK Limited will (provided it has approved the warranty claim in 
writing prior to any costs being incurred) have the option of reimbursing reasonable costs to 
repair the damaged system or replace the components, whichever is less. 

Limitations – TMD Friction UK Ltd is not responsible for reduced service life or failure 
resulting from fair wear and tear, wilful damage, negligence, abnormal working conditions, 
failure to follow the Company’s instructions or manufacturer’s instructions (installation or 
otherwise, and, whether oral or in writing), incorrect storage or operation misuse or 
alteration or modification or repair of the Goods or overload of vehicle, vehicle accident or 
additional tests are carried out by the Customer or a third party on its behalf without the 
Company’s approval. 
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TMD Friction is not responsible for downtime, loss of income, living expenses, or other 
incidental or consequential damages. 

Due to the complexities with this type of warranty claim all claims of this type will be 
assessed on their individual merits, details of which must be completed on the associated 
form (appendix II). 
All claims submitted under this section (with the exception of internet claims which must be 
returned to your supplier) must be returned to Warrington Warehouse along with a copy of 
the completed Warranty Form (appendix II) 

Appendix I: TMD Friction Warranty Return Form 
 
Claim Form 1 
 

 
 
Claim Form 2 
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Appendix II: TMD Friction Warranty Return Form (Part Failure) 
 
Claim Form 3 
 

 
 
 
 
 
 
 
 
 
 
 
 


